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I t  has often been said that  you cannot  rob an individual of personal dignity. But  som e em ployers 
cont inue to t ry.  
 
Whether it  is a single union m em ber in cent ral Ontario denied washroom  breaks despite his 
disabilit y, or hundreds of workers labouring behind barbed-wire in southern Alberta at  an em ployer 
that  flies a banner, "Proud to be Union Free", UFCW Canada has a role in fight ing on behalf of 
those workers.  
 
UFCW Canada has adopted Dignity at  Work as a cent ral them e in all that  we do. I t  is not  a change 
of direct ion, or a radical new program . Rather, it  is a rem inder of the im portance of considering the 
dignity of every worker in everything we do.  
 
The dignity of workers begins at  the workplace, and cont inues at  the bargaining table. We cannot  
allow em ployers to cont inue the m erciless gut t ing of collect ive agreem ents in an effort  to im prove 
their  already significant  " returns of investm ent ” . There is no respect  for workers' dignity when 
wages and benefits are slashed while corporate profits r ise ever higher.  
 
I n the workplace, the dignity of workers dem ands respect  from  the em ployer. Front - line m anagers 
need bet ter t raining in areas of interpersonal and supervisory relat ionships, as well as in how to 
work with and in a collect ive-bargaining environm ent . UFCW Canada has broken new ground in 
developing union t raining for m anagers in these areas, and we cont inue to extend the availabilit y 
of that  t raining to wherever it  is needed.  
 
Our experience in helping workers to organize, too, dem onst rates the need for respect  of people's 
dignity. UFCW Canada organizers talking to workers who need a union find that , m ore often than 
not , it  boils down to a m at ter of sim ple dignity. I t  may begin as a desire for bet ter pay, or an end 
to favourit ism , or the elim inat ion of dangerous working condit ions, but  personal dignity is at  the 
root  of m ost  workers' concerns.  
 
I n all areas in which UFCW Canada fights on behalf of m em bers – collect ive bargaining, organizing 
the unorganized, servicing, com m unicat ion, educat ion and t raining, polit ical act ion – the personal 
dignity of workers is param ount . Now, as in the years ahead, UFCW Canada will cont inue to keep 
the dignity of working people forem ost  in all that  we do.  
 
I n Solidarity,  
 
Michael J. Fraser  
Nat ional Director,  
UFCW Canada 


